DELLA RESORTS

Room Stay Voucher

This voucher entitles guest for room stay with double occupancy for 1 Night at Della Resorts,
including Breakfast. Valid for Adventure Room, Luxury Room, & Camp Della room

General Terms &Conditions

e Timezone Entertainment Private Limited (Timezone) may permit its guests to redeem
Powertickets issued by Timezone for hotel or other vouchers from time to time in
accordance with its internal policies.

e Where a guest has submitted a request to redeem a voucher, and the redemption request is
accepted by Timezone (which acceptance may be granted or withheld by Timezone in its
discretion):

o Timezone will confirm its acceptance of the order

o the number of tickets nominated by Timezone as the redemption value for that
voucher will be deducted from the guest’s Powercard; and

o thevoucher will be issued to the guest.

e Orders which have been accepted by Timezone cannot be cancelled, exchanged, refunded
orreplaced.

e The transfer, resale or trade of vouchers is strictly prohibited. Vouchers are non-transferable
and cannot be exchanged or redeemed for cash.

e Vouchers are subject to the additional terms and validity period nominated by the third
party issuer. By submitting an order, the guest acknowledges that he or she has had an
opportunity to read and accepts such terms in their entirety. The validity period of a voucher
cannot be extended under any circumstances.

e The services to which the holder of a voucher is entitled are provided by third parties and
not by Timezone. Timezone accepts no responsibility for, and the guest hereby releases
Timezone from, any loss, liability or claim relating in any way to the services provided by
such third parties.

e Theredemption of a voucher may be subject to taxes imposed by law. Such taxes are the
responsibility of the guest and shall be paid by the guest at the time of redemption of the
voucher.



Della Resorts Terms and Conditions

This coupon is redeemable only at Della Resorts

This coupon entitles you for One-night stay (2 pax) at Resort Room inclusive of taxes.
Applicable only for Adventure room/ Luxury room & Camp Della room categories at Della
Resorts including Breakfast.

Gift Voucher valid up till 4" February’25 and cannot be carried forward. Bookings of rooms
will be done by our Della Marketing team after receiving an email from guest 72 Hours prior
booking is necessary and Rooms are Subject to availability.

Offer cannot be clubbed with any other offers/promotions/discount scheme. Will be null
and void if any amendments are made. Please present and surrender Gift Voucher copy at
the time of entry Gift Voucher not applicable on long weekends and 31st December 2024.
Checkintime: 2.00pm and check out time: 11.00 am. In case of any dispute, the decision
by Della would be final and binding. This Voucher is honrefundable. and cannot be
replaced.

In case of any dispute, the decision taken by Della Management is final and bidding.



